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B NMpo kHury

LlA KHMXKKa CTaHe BiAKPUTTAM i YyA0BMM HAaCTaBHUKOM ANA KOXHOro ¢axisus,
AKWIA NpaLtoe Ha cebe, 3apobnsie KOWTU CBOIMU BMIHHSIMUM 11 TanaHTaMum Ta 6axkae
CTaTu Ha PMHKY 3HaHMM. Bu onaHyeTe HOBY cynep3paTHicTb nig Hassoto SOCIAL
SELLING. Yni3HaeTe, sIK 3anyyaTu K/i€eHTIB, 3apobaaTH rpoLi Ta npocyBaTu
ocobucTuin 6peHp 3a [,ONOMOror coumepex. bes KowTiB Ha peknamy, BUKIKOYHO
3aBOSKU CBOIN €KCNEePTHOCTI.

ABTOpP KHMXKU — [leHnc KannyHoB, yKpaiHCbKui ¢paxiseLb i3 15-piyHMM A0CBIAOM
y KOMYHiKauisix, 3 AKMM cnisnpadtotoTb 500+ KnieHTiB i3 10 KpaiH cBiTy. BiH 3Mir i3
HyNna NobyayBaTU CUNbHUA 0OCOBUCTUIM BpeHp, i cTaTu OQHUM i3 HaMBIJOMILLNX
eKcnepTiB CBOro HanpsiMKy.

Ha cTopiHKax KHUru aBTop BUCTYyNae AK A6annMBnin HacTaBHUK — BisbMe Bac 3a
PYKy Ta npoBefe yepes yci chepn ocobMuCcCToro MapKeTUHry y CoLMepexax.
O3HaNOMUTb i3 KOHKPETHUMUN IHCTPYMEHTaMU 1 HanpaLoBaHHSMM 3i CBOro Ta
KNiEHTCbKOro goceigis. Lle BXxe cboOMa KHUXXKa aBTopa i, K i nonepegHi, mae
aMmoiuii ctatn 6ectcenepomM. ABTOpP BMINO onepye CNOBOM, MPOCTO Ta FYYMOPOM
BUKIAfa€e [YMKU, pobnaumn KHUry 3aXOnanBOKO | NErKo ANA CIpuUnHATTA. Yac 3a il
YUTAHHAM He MUHe gapmal
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CoumMepexi Ta NPUINOM Y MCUXOAHANITUKA
5 Mogenem NoBEMIHKN Yy COLIMEPEXAX
HaonawTynTe xBunto capadaHHOro pagio
«Ton-100 3a KinbKicTio NignUCHUKIB»
BinbLue XogHMX «no6ayYyeHb HOOCHIN»

15 nepeBar po6oTH B COLMEPEXAX

YoMy HeMaE KIieHTIB i3 coumepex?
BiokpuTuin nucT npodecioHanam
PPUK-LLIOY OCOBUCTOrO BPEHAMHIY

Bu oTpumMyeTe Te, Ha WO 3acnyrosyeTe
Cam co6i mapkeTonor

Tpn GYHKLIT MOPKETUHIY B COLIMEPEXAX
Welcome to SOCIAL SELLING world!
Hactana go6a kpyTux ekcnepTis

KoxHa gig — ue 0Co6UCTUM MOPKETUHT
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Onepalis «PoO3nakoBKA EKCNEPTHOCTI»
10 NigKa30K, SK BU3HAYNTU YHIKASBHICTb
Ak npaBunbHO odopMUTH NPOINb
McmxonoriyHmm NOPTPET 30 ABATAPKOK
BeaxanbHO Npo No3nLioHYBAHHS
MpPWBIT NPenCTABHUKAM HOBUX Npodecin!
[arTte Benuky o6iusgHKy

MpeseHTauia B unppax
CamonpeseHTauis 100 cnosamu
KnieHTn no6énsTe NPUHLMNOBKUX
KoHTeHT-06pa3, a6o «LLo Tm 3a ognH?»
[oBenu, WO TN KITACHO OCOBUCTICTb!

Y BaC MOE 6yTW KpyTUin NpoayKT!

Myn npodecinHnx mecepxis
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YopHe Ta Gine Npo HALWKX KIIEHTIB
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loai wykaTu knieHTis!

n
n

16

19
22
23
26
28
30
33
35
39
42
44
47

50
50
52
55
57
59

61
64
66
68
72
T4
76
79

81
83

86
86
88

91
93
95



Henunc KannyHos | KOPOJII COUIATTbHUX MEPEX

Mo ynakosLi cTpivatoTh... 97
«KHura ckapr» i SWIPE FILE 99
5 MigKa30K, gK 3p03yMiTU KITIEHTIB 102
BupywainTte B Google-posBinky 104
TOEMHUI NOKYNELb Y TUIY KOHKYPEHTIB 106
MopskynTe «KONULLHIM» 108
FAK NOTPANUTY B NOSE 30PY KPYTOro KNIEHTA 10
HasuiTbCs GinsTRYBATM MAHEPY BUCOBKOBATUCS 12
3anutynte dindek, He copomTecs 15
20 npaBun POBOTH 3 KNIEHTAMM n7z
PO30/1 4. KOHTEHT-MOMITUKA 120
KOHTEHT-MAPKETUHT | CTPSCAHHSA NOBITPS 120
10 BAYYHWX NOCTPINIB KOHTEHTY 123
KoHTeHT-nnaH? Oaycbku! 126
HonawTyBaHHS Ha time to write 129
[ncaTtn camomy um nenerysati? 131
10 yoapis no TBOPYIN Kpu3i 134
lopi cnyxaTtn «Mapito IBaHIBHY» 137
He nyénikynTe nepLuoi Bepcii gonucy 140
DopMyNa HAMUCAHHS JOMUCY «3+3» 145
5 ronoBHUX KpUTKKIB Nepe nyonikalieto 147
TBepesi cnoBa NPO YACTOTY NMYyGAIKALLK 149
50 nopap, LWono KonipanTUHIY Yy COLMEpexXax 151
YyXi 3aronoBku gk pedepeHcH 159
FAK 3ay4nTM UMTAYA 3 MePLUMX CIiB 161
KOHTEHT, WO pyrHye penyTau,ito 163
PO30IN 5. 15+ IREWA ANS BISHEC-AOMNUCIB 167
Poakaxite cBoto BEGIN-STORY 167
OpraHizynte 6niy-cecito 171
HawnTte 10 nopag 3a pa3 174
[MopapynTe AETANBHOK KOHCYNETALLIED 178
OnuiTe cBOT NPOPECINHI NPUHLMAK 182
[MpoBeniTb 6€3KOLLTOBHWI AyauT 185
CTBOpPITb MiHI-MaHyan 189
MNigroTyTe NnonepenHin aHOHC 193
3p0o6iTb ODILLINHWNIA AHOHC 197
CKNogiTe GKTYONbHWUA YEK-NNCT 201
PoskaxiTe npo ceit wow-cepsic 205
Ony6nikyiTe 3BIT NPO BUKOHAHUA NPOEKT 208
Po3BiriTe CyMHIB NOTEHLINHOIO KNiEHTA Al
HaguxHiTe eMouigmmn no Tennomy cnigy! 214
OpHa igea ang 25 gonucie, WO NpoadaoTb 217



3MicT

PO30IN 6. 15+ IRENA AN OCOBUCTUX AOMNUCIB 220
MopiniTeCcs CBOEKO QyMKOKO 220
lopi po6uTn xonocTi penocTtu! 224
MopanTe XUTTEBNIA YPOK 226
Hanuwite peueHsito Ha KHUXKY 230
3p06iTb NiAP rapHIn MOAWHI 233
[MOACHITb MPUYMHY CBOMO BUMHKY 235
3MIACHITE ONUTYBAHHS 419 CTYLIFOBAHHS LyMOK 239
[NoegHOMTE NPUEMHE | KOPUCHE 242
Bpsatyite untauis cBoiMm nandxakamm 245
Poskaxite icTopito «MiHyc y nioc» 250
[lanTe cNoBAMY YAPIBHOIO KOMHSIKA 253
OpraHisynTe TPeHYBAHHS 415 NignmMcHuKiIB! 256
MipcymymTe CBOK OinbHICTb 260
30 KOHTEHT-igen, KoM Hema NPo WO NUCaTh 263
50 cueHapiis ons ¢oToicTopin 267

PO3LIN 7. IMCTYBAHHSA 3 KJIIEHTAMM 270
JINCTYBOHHS B «OrofieHi» yacu 270
TaKTUKG BIANOBIAI «30NyYanTUHM 273
KpUMIHONBbHUI KOQEKC TUCTYBOHHS B COLMEPEXAX 275
Mpo eroicTiB i tone of voice 279
CkpuvnT «IHTepPB'lo i3 CaMMM CoB0o» 281
DPpasn-CTPALINIKM B OCOBUCTOMY JIMCTYBAHHI 285
$K BOBECTH CBOIO KOMMETEHTHICTb 289
Cyq Haf, rofoCoBMMK NOBIAOMNEHHSMMN 29N
BuBopgsTe knieHTa Ha BigeonepemMoBmHM 295
BinbLue rpoLueit 3 KOXHOro KnieHTa 299
$K BECTM LiHOBI TOPrW B NINCTYBAHHI 301
®dikcynTe OMOBNEHOCTI! 303
«[TiHryTE» KNIEHTA, MOKN TENNUIA 306
[MoBigoOMNeHHs-3anuT: 7 KPOokiB o Bignosigi « TAK» 309
FAK racuTV NOXeXi B IMCTYBAHHI? 3

PO3[I/1 8. HETBOPKIHI Y COLIMEPEXXAX 315
MUCTEeUTBO HONAroOXyBATN KOPUCHI 3B'93KM 315
Balwe poskinng i oBa BUOW pe3ynstaTie 317
Mpaeuno «10 nogen» i B3aemoniap 320
He 6inTecsa nucatn nepLummMm 322
FAK 3aNUTYyBATU PEeKOMEeHOALLT? 324
KnieHTn — Hamninwi gpysi B couMepexax 327
CraBaiTe KNIEHTAMM CBOIX KIIEHTIB 330
PosnogiganTe npo cBin gocsig «A — KieHT» 332
Onepalis «MacoBa pekoMeHaaLis» 335



Henunc KannyHos | KOPOJII COUIATTbHUX MEPEX

8 MipKa30K, i3 KUM OPYXUTN Y COLIMEPEXAX 338
CTBOpIOMTE CBOIO NMAPTHEPCHKY MEepexy 340
Yn MOXNMBUIM HETBOPKIHT i3 KOneramm? 344
3HAMOMTE MiANMUCHKKIB MiX co6010! 347
He ropywTe cBoro Jlioundepa 350
BapTep — Hanninwmm Apyr HETBOPKIHIY 352
PO3LI19 BUTBA B KOMEHTAPAX 355
7 TVNiB KOMEHTATOPIB 355
K OOMOITUCS QHLUArY B KOMEHTAPSX 358
MopanbHWUiA KOAEKC CriNKYBAHHS 360
He 6yaste 06paxeHnM XygoXHNKOM 364
HaBUITbCSH YBOXHO UnTaTH | cnyxaTu! 366
Ak i KoM BIGNOBIAATY HO KOMEHTAPI 368
FK HiXHO MOACHUTU, LLO XTOCb MOMUNSAETLCA? 371
Ak [isHATUCS OYMKY QyAUTOPII? 373
KpuTunka «3a noHATTAMU» 376
«|HTenireHTHO irHopyM igioTa» 378
$K BIANOBIAOTU HO HE3PYYHI 3AMUTAHHS 381
Konv MOXHa 6yTi OCHOBHWM iHKBI3UTOPOM 384
Kpacureo npautonte Ha nyéniky 385
[NonepenHin 3axmcT Big KOHPNIKTIB 388
MoYyHiTL KOMEHTYBATK caMi! 390
PO31/110. 3SAMICTb NOCTCKPUNTYMY 393
Baw npodinb — BaLwi npasuna 393
HenepeMoxHa apMisa AMBAHHWX ekcnepTiB 395
«f» — nepLua nitepa andasity 397
[MpocTo pob6pPe BUKOHYIMTE CBOIO POGOTY! 399
CBos Mofienb + MeTof, Cnpo6 i MTOMUIOK 402
3aBXaM 6yab Cy4acHUM! 404
[ONOBHMIA TPERL, YCMILLUHOCTI Yy COLIMEPEXAX 406
«$fka BALLA MicCia?» 409
Mpocysan chepy, a He cebe 4M
3BiNIbHANTE TOKCUUHUX NtoOen 413
Y BOC HEMAOE KOHKYpPEHTIB! 415
MpuHUMA «yMITU POBUTU PI3HULLIO» 419
Coumepexi — ue Bawa aBTosiorpadis 421
TOKTUKO MONEHBKUX 3yXBAMX KPOKIB 423
3HaMAITE CBOrO MEHTOPA | MOPBITL YCix! 425
YCE JIMLWUEHb NOYUHAETDHCHA 428
nocninKkynumMocs! 429

NPO ABTOPA 431



IHTPO

Jlioau 3aBUCAIOTH Y COLIATbHUX Mepeskax, 100 BUPIITyBaTH Pi3Hi 3aBIaHHS.

1. CaMOCTBep/>KyBaTHUCH.

[Ty6nikyBaTu dororpadii.
JinuTtrca gyMKaMH.
OOyproBaTHCs THM, III0 BiJI0YBAETHCA.
3IiCHIOBATH ONUTYBaHH:A, 30UpaTH PEKOMEH/AITI.
BuxJttonyBaTy HETaTHUB.
®opmyBaTH CUJIbHE OTOUEHHS.
JIOKyMEHTYBaTH JKUTTA.
[MomuproBaTH BILIUB.
[TigTpuMyBaTH 3B’SI3KH 3 IPY3SIMHU Ta POAUIAMH.
CriocTepiraTu # migIIAaTH 3a iHITUMU.
CryIkyBaTHCS 3 KOJIETAMHU.
. Bopotucs 3 kOHKypeHTamMu.
. 3aJlyJaTH KJI€HTIB, 3ap00JIATH IPOIIIi.

15. 3m00yBaTH pernyTaiiito, po30y0ByBaTh 0COOUCTUH OGpeH I,

Bynb-sike 3aBfiaHHSA TPUHHATHE, SIKIIO BOHO JIapy€ BaM Iacts. SKIo BU
Bix mporo kamidyere. Lle Bare »xkutts, Bamr Bubip. I HauxaTu Ha Te, 10 AyMae
OTOYEHHS.

ChOrofiHi KaTerOpUYHHUMHU HOTAISIMM «IIPAaBUIHHO/HEIIPABUIBHO» JIHOIU
He HAJITO TiIaThcsA. Y CBIiTI MPO30pPOi TOJIEPAHTHOCTI KOKEH KUBE 32 CBOIMHU
KaHOHaMU. | He BapTO HAKUATH HIITUM IIi TpaBWIa. YTIM MU BCi 3i CBOIMH Ky-
KaMH¥ U TapraHaMH, TOXK «He HaKUZaTU» HaBPs/| YU BJACThCH.

IIa KHMW)KKA IpeTeH/Aye Ha cTaTyc «HAWINIIOro Apyra» s THX, XTO
MIPUHUIIOB y COIiaJIbHI Mepeki, o0 3ayyJaTy KITII€HTIB, MPOJaBaTU IIOCIYTH,
(opMyBaTu 0OTOUEHHS Ta TPOKAUYBATH OCOOUCTHH GPEH/I.

YrneBHeHMH: SKIIO BU 3acTocyeTe Oomaii 10% i3 Toro, Io s HAIKMCaB i BU
MIPOYHUTAJIN, TO 3MOKETE OKYIIUTU BaPTiCTh KHIKKH N-KPaTHO.

ITocraBTe nepen coboro Taky Mety! I moobinsiiiTe 3pOOUTH IT€.

AynuTopis KHIJKKH — 1€ eKCIIepTH, (axiBIli Ta miIIIpUEMITi, AKi IPaIIOI0Th
Ha cebe, 3apO0JIAIOTh 3aBJISIKUA CBOIM 3/[IGHOCTSAM i IIPUCTPACHO JIIOOJIATH CBOIO
cupaBy. Bo 6e3 yir000Bi B colMeperkax B3aEMHUH He BUOY/AYEIIL.

© PN oUW
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Ile BumaHHA cTaHEe 3HAKOBUM JIJIs iHAYCTPil.

ABKeK, 51 03BOJISAI0 COD1 TaKy Ty4YHY 3asBY, 00 IMpaIOBaB Ha/l KHUKKOIO TPH
poxu. Yce nepeBipuB, epekuB i mpoTecTyBaB. CBOIM IIPUKJIAZIOM JIOBIB, IO MOXK-
Ha CTaTH aBTOPUTETHUM i 3aTpebyBaHUM (paxiBIlieM, He MAIOUH MiTbHOHIB ITi/IITH-
CHUKIB, HE TAHITIOIOYUH TIepe] KaMePOIO Ta He BUCHAKYIOUH eMOITIHOTO iHTEIEKTY.

Oco06JIUBICTh IHITUX KHUMKOK TAKOTO IITHOY — BOHH IIBUAKO BTPAvyaloTh
aKTyasbHicTh. fl 4UyB KijbKa icTOpiH, KON KHUKKA CTaBajla «II€HCIOHEPKOIO»
II[e B MOMEHT peZlaryBaHHA.

Yce ToMy, 110 ixHi aBTOpPHW BUCBIT/IIOIOTH KOHKDETHI iHCTPyMEHTH, (PyHK-
LIOHAJI i TPEH/IU. A Bee I MIBUIKO 3MIiHIOETHCS H OHOBJIIOETHCA.

£ >k BUPIIIMB HAMMMCATH TAK 3BaHy evergreen-KHIKKY 1 TOpKHYTHCS PyH/Ia-
MEHTAJIbHUX MOMeEHTIB. JlaTu BaM Te, 1m0 Oyzie KUBOTPENETHUM HaNOJIMKYI
IT'ATH, AECATH i Oitbiire pokiB. Te, 110 B caMi 3M0OKeTe BIIPOBAAUTH i OTPUMATH
pesyJIbTar.

I kHmKKa mpo B3aeMUHU. [lucaB ii JIerkoro, 3pO3yMLIOI0, ipOHIYHOIO
moBoio. ITozekyau i3 capkaszmom. 3i cBoim tone of voice. A rosioBae — 3 Typ6o-
TOIO IIPO BAIITy PEIyTaIliio.

Yomy BU Ma€Te MeHi BipuTH?

A — daxiBernb. 3apo0bJisiio rpoIr, HAJAI0UKN TOCAYrd. Bepy y4JacTh y mpo-
mecax, 3a siKi MeHi ILJIaTATb.

S Takuii camuii, K BU. Po3ymito Bac i3 miBcsoBa.

3/10/1aB yBeCh IUISX Bijl HOYHEHMa /10 BU3HAHOTO €KCIIEPTAa Y CBOI HillTi.

Y yomy cekpet? f He yHIle TPOKAUYBAB CBOI0 MAMCTEPHICTh — s aKTUBHO
3aiiMaBcA ii IPOCYBAHHSAM.

[MoumHaB i3 HU3IB, a CHOTO/HI IMpaIOI0 y IpeMiasibHOMY cermeHTi. Cepen
MOIX KJIIEHTIB — MaJIMH, cepeaHill 1 Bequkuii 6i3Hec, MiKHApOAHI KOMIIaHii,
aBTOpHUTETHI (axiBIli Ta 3HAMEHUTOCTI.

S — mronuHAa 3 yxke BUOyIyBaHUM 0coOucTUM OpeHioM. Mato rapHy peryTa-
Ii10 HAa PUHKY YIIaKyBaHHS KOMIIAHIH Ta 0COOUCTOCTEM.

S He ’KeHycs 3a MiJbHOHAMHU MHiANUCHUKIB. Mill kiaieHT — 1e Ti cami 5%
repeMoKIiB. I 51 3aBK1 3asIuIaocs B TiHi yCIiXy CBOIX IOBipUTEJTiB.

Sl TpoHIIOB yci cTeXXWHH TPOdeciiHOrO 3POCTaHHSA U BiUYyB IPUHAIU
KOXKHOTO TIOBOpPOTY. Bipio y cBow cmpaBy, 3aiiMarocs ii MOMyJIApHU3AIi€lo
i Jormomarato iHIITUM JIFOZSIM JIOCATaTH HOBUX MMPO]ECIHHUX BUCOT.

Tako’K BUCTYIIAl0 MEHTOPOM 3 0COOMCTOTO MAapKETHHTY Ta IIPOCYBAHHS JJIs
30+ ekcrepTiB, ¢axiBIiB i miATpUEMITiB. 3 HUMHU MU IPAITIOEMO Biu-Ha-Biy,
TOMY 51 BMiIO [TIEpeKUBATH CUTYaIlii, a He IEPEKOBYBATH.
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3Halo, 1[0 € YMMaJIO MMepIIOKIacHuX daxiBuiB. Boru kpyTi, i cami He ycBi-
JIOMJTIOIOTD, sIKOI0 Mipoto. O/THaK BOHU HIiYOTO He POOJISTH JIJIS TOTO, 1100 HECTH
CBOIO KPYTICTh Yy Macu. Yu TO COPOMJIATHCSA, YU TO [yMAaIOTh, 1[0 BCE caMe 3Biji-
KUCH Bi3bMEThCA.

YTiM 1 4yi0 pO3MOBH KJIEHTIB, Y AKUX ITOBCAKYAC BUHUKAIOTH TPYIHOIIIL
3 IIONITYKOM (haxiBITiB.

«PuHOK mopoxHili» — 1 ¢pasa 3’aBuiacsa HegapMma. daxiBmiB 6arato,
a IpaIfoBaTH HEMAE 3 KUM.

3Ha€eTe, YoMy Tak BifjoyBaeTbesa? Tomy 1o (axiBIli He OIOMAaraioTh KITi€-
HTaM 3HaXOIUTH cebe. Yci uekaroTh, 1K BOCbMUK/IACHUII Ha MIKUIBHINA JUCKOTE-
Ii... HY, KOAU X 81H niditide U 3anpocums MeHe 00 MAHUI0... HY, 2apa3o, Hexail
He 81H, MO Xmocb THWUl...

A 110 daxiBerp? BiH xoue MpeCTUKHUX KTIEHTIB, BUCOKMX TOHOPAPIB i 3acity-
JKEeHOI IOIYJIAPHOCTI.

Taxki kirieHTH €. I, moBipre, ixX ocTaTHBO. [IPOCTO BOHM 3BUKJIN caMi IIIyKaTH
BUKOHABI[IB JIIsI CBOIX 3aBJlaHb. 3aBXKAU PO3TJISIAIOTh KUIbKA KAHAUZATYP
i HacaMIepesi 3BepTAIOTHCA JI0 THUX, XTO 3aIlikaBuB. /[0 THX, XTO Bi[OBiB Ha
3anuTaHHs «YoMy caMe BU?», HE YEKAIOUH, KOJIM HOTO MOCTaB/IATh. JlackaBo
IIPOCHMO Y CBIT HayKH IIpo yBary!

BoHu poBimyBaTUMyThCA TPO Bac, IMEPEXOJUTHMYTb HA Ballli CTOPIHKH
B COLliyTbHUX Mepekax. ToMy HaMOTyliTe Ha Byca Ta 60pojiu:

“ Ycnix y couianbHMX Mepexax 3a51eXuTb Bif Toro,
K BU cebe NpOCYBAETE, 9KNIM KOHTEHT CTBOPIOETE
i 9K moBoguTeCS.

I sK110 B XOUeTe, MO0 IJIATOCIIPOMOIKHI KJTIEHTH MaJIM Bac Iepej] 0UnMa,
HACTaB 4Yac TePEerJITHYTH CBOIO CTpaTerito. MOXKJIUBO, IMEPEerjissHyTH Kap/Iu-
HaJIbHO.

1 3aIIPOIIOHYI0 BaM CHCTEMY, sIK BUOY/TOBYBATH y COIIaIbHUX Mepeskax OpeH/
rapHoro ¢axisIiid, o6 3ayydaTy KIiE€HTIB, 30UIBITYBaTH IPOAAKI W MMOUyBaTH-
¢ TIEPEMOZKIIEM, IKUH YChOTO JIOMITCS caM.

Moi ocHoBHi matianunku — Facebook Ta Instagram. YTim meronu, mo Mmu
iX 3 BaMH PO3IVIAIATUMEMO, aKTyasIbHi 1 JIJI pOOOTH 3 IHIITUMHU COIIMEPEKaAMH.

Bu MokeTe 3 UMMOCH MHOTOMXKYBaTHCs, a YOTOCh He crnpuiiMatu. OjHe
371aCcThCsI BaM OaHAJIbLHUM, a APYTe CTaHe OJKPOBEHHSIM.
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Ile HopMmasibHO. JIT0/1V1HA 3aBK/IM OMUPAETHCA YOMYCh HOBOMY. BoHa He no-
TIIUTBCA THUM, IO ii BUTYPIOIOTH i3 MOBITPSAHUX 3aMKIB IIiJi HA3BOK «30HA
KOM®OPTY».

Huni ronmoBue — pgiatu. Tobro pobutu. CucremMHO i mOCTiAOBHO. 3a
CKJIaZIEHUM 3a37aJIeTiab IJIAaHOM, 3BaKMBIITH CHJIH 1 JOC/IIIUBIIIH JeTal.

3Halo, 1110 BU MOXKETe PO3Ka3aTH npo cebe 6araTo JUBOBHKHOTO i KOPUCHO-
ro. 3Halo, 1110 BU MOJKeTe JIIIIIe MTOSACHUTH CBOIO (aXoBiCTh.

Tosx 3pobimo 11e. Pazom.

Henuc KaniyHos



PO30IT1

3MIHIOEMO MUCJIEHHA

CoumMepeXxi Ta NpuiioM y NCUXOAHANITUKA

CoriayibHi MepeKi [au HaM MOKJIUBICTh OyHAIOUMTHCA U Xu3yBaTucsa. «Ha
IHITMX TOMUBUTHCA U cebe mokazaTu». Sk Mu e pobumo B odiaiiHi, 30uparo-
YKCh Ha MPOTYJISAHKY? BOUpaemocs skoMora rapHilile, YemypuMocs, 3/iiCHI0-
€MO MariuHi puryainy, mob IpuBepHyTH a0 cebe yBary mepexoxux. O, sxuil
cmunvHull xa0neys... Bay, oye sexy lady... Hagumaemocsi, peryiioeMo XOy
W Hamaraemocs BJaBaTH, IO HaM A0 Bcix Oaiiay:ke. IllompaBma, BUXOAUTH
HE HAJITO MaWCTEPHO, HABITh «IIOIJIAJIO3aXUCHI» OKYJISIPU HE JOIOMAararTh.
Bo ’x moBeniHKa 3BUYAHOI JIIIMHU Hakiuacriie nepexbavyBaHa. Mu 3maTHi
3YNTYBATH 3HAKU, AaHAII3YBAaTH BUMHKH U CYJUTH BCIiX 3a BJIACHOIO IIKAJIOIO
ileaJIbHOCTI.

VYce mpocto — koxken i3 Hac OCOBUCTICTb.

Muwu mparHeMo BHU3HAHHSA CBOEI NMPUPOJHOI YHIKAJIBbHOCTI, BPOJKEHOTO Ta-
JIAaHTy Ta MPU3HAYEeHHA. ICHYIOTh TakOXK Joau-Hedopmanu. BoHu kumamoTh
BUKJIUK YCTJIEHOMY CTaHAAPTy «HOPMAJbHOCTI» U BUPIBHAIOTHCSA CBOEIO €KC-
KJII03UBHiCTIO. BOHM Tak camMo mparHyTh BU3HAHHs, [IPOCTO 37100yBAaIOTh HOTO
[10-CBOEMY. B0 B KOJKHOTO CBO€E yABJIEHHA IIPO «KPYTICTh» 1 «CIIPABEJJIUBICTH».
VY 11e TOMiHKE CBSAATO MHUPCHKOTO COIIaJIbHOTO (PIIiPTY MIMapKoO yBipBaJIUCS COIl-
Mepexi, AKi 3alPOIOHYBAIN KOKHOMY BUILJIEKATH CBOE €r0 U IMIPHYTH 3 TOJIO-
BOIO B OKEaH MapHOCJIaBCTBA.

Bu ckaxkerte, mo me rpix. MoxiuBo. TiabKU XTO Perysioe CTaHJIApTH JI0-
3BoJieHOT0? MU 3apeecTpyBajiuCs B COIIaJIbHUX Meperkax. Po3micTiim rapHi
CBITJIMHM W PO3IOYa/I TPAHC/AINI0 CBOTO IPEUYYAOBOTO KUTTSI. MU JOKy-
MEHTYEMO Malizke KOKeH CBill Kpok. «Ocv! ITodusimbes, sk Yy MeHe 8ce Kpymo.
3azdpimvb!» Mu movasiu yKaTH Apy3iB, OHOKJIACHUKIB, KoJieT. XOTLIu 3HANUTH
JIIOZIEH, 3 AKUMHU SKUTTS PO3BEJIO PIBHUMHU CTeKMHAMU. BiTHOB/IIOBAIN 3B SI3KH,
BTpadeHi 4yepe3 >KUTTEBI MEPUTIETil Ta BeJWKi BijcraHi. XTOCh MATIISAAAB, AK
BeJIEThCS KOJTUIITHIM, 2 TAKOK HaMaraBcsl 3HAWTH HOBE KOXaHHS — Ha BCE JKUTTS
YH Ha OJIUH BEYip.
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Mu migcinu Ha ned iHGopMamiiHUNE HapPKOTUK i HE MOXKEMO 3 HBOTO 3i-
ckounTu. Ta # HaBimo? CyliIbHUE TO3UTUB 0€3 IIKOAU 3/T0poB’'10. ba Gisbiire,
3apa3 KaxyTh: «AKWo mebe HeMA€E 8 COUIANbHUX Mepexcax, mebe He ICHYE».
Mu craynu OpaHIsIMU OHJIAMH-MalIaHYUKiB. [le mpaBza, HaBITh SAKIO MU IIe
3amnepeuyemo. JIUIeHb IoayMaiTe, AK 3MIHUTBCS Ballle KUTTH, SKIO Ooman
OZIVH MicAIlb BU irHOpyBatuMeTe social media. I ckiJIbKM Yacy BU 3MOKETe TaK
riepeOyTHu 6€e3 IIKO/IH /IS CBOTO EMOI[IHHOTO IHTEIEKTY?

IIpore 51 OyB 6u HEOO' €KTHBHUM, IKOW OMHHYB OJUH HE3PYYHHN HIOQHC.
Tapasz, nBa He3pyuHi HIoaHcH. [lo-miepiiie, YoMych YMMAaJIO 3 HAC BBAXKAE, IO
IHIKX JTIO/IEN Ma€ MiKaBUTHU T'eTh yCe, 10 3 HaMU BiJ0yBaeThes. [lo-apyre, yo-
Mych 6araTto XTo 3 HAc JI0Ci BUKOPHUCTOBYE COIiaJIbHI MepeKi /IS BUPilIeHHs
0COOHCTUX IMTUTAHB 1 IPOOIEM.

Mo:kHa TTOTOPTATH CTPIUKY i TPOYUTATH, MO MUIIYTh JIOIU, AKUX MU JI0-
€THAJIN 10 ZIPY3iB 1 Ha AKUX mignucanucsa. MoskHa 3HaUTH IyOJTikaliii, aBTopu
SIKUX 3aXOTLIH 0COOUCTE 3POOUTHU TTPUBCEJTIOTHUM.

3azBUyal e CKaprH, IOMKUCH Bi4alo, 3aKJIUKHU PO IOTIOMOTY:

KOH(DIIIKTH 3 OJTU3bKUMU;

c1y»k00Bi Herapaszau;

OITiHHI Cy/I>KEHHS NP0 KOHKPETHUX JIIO/Iel;
KOMEHTYBaHHS IIO/IiH, sIKi aBTOPiB I'eTh HE CTOCYIOThHCS;
HEBJIOBOJIEHHS piBHEM 00CTyTOBYBaHHS;

TIOpajiu, siK CJIi1 *KUTH (TeTh ycim);

3aKJIMKH PO I0MIOMOTY (OIHC CUTYyallii 3i cBOro 60Ky);
icTopii mpo XxBopoOu TOIIIO.

CroBoM, yce, 110 IEMOHCTPYE c1a0KiCTh JIIOAUHY, a He i cuny. Tak, Mu cab-
Ki crBopiHHA. [IpoTe 41 BapTO 1€ TPAHCIIOBATH U MOIITUPIOBATH? YU 107aCTh I1e
cuwnu? Hi, 51 He X04y 3a)KUTH cJ1aBH O6airy»k0i ocobu. f Tex JroiuHa, i Texx Maio
cepre. I, 3BicHO, OyBaIOTh MOMEHTH, KOJIU €MOIIil TOTYIOTh YEPTOBUU 3aKOJIOT.

ITpu 11bOMy, KpiM ceplisi, y MeHe Iiie € rosioBa. Mo3ok. I 11eff MO30K He BTO-
MJIFOETBCS TOPOYUTHU: «Bajxcaugo He me, wo mu 2o8opul 1 pobuwt. Baxcauso
me, axuil U290 Ye Mae 1 2K 00 Yb020 CMABUMBCS OTMOUEHHS».

Takum YMHOM, X0U KO0 OQKAHOI0 € EMOIIiITHA PEBOJTIONIA, CKUIATH 3 TPOHY
iHTEeJIEKT He MOKHA.

JlocBif 1 crioCTepekeHHs TOKA3yI0Th, 110 OCOOUCTI KOH(PIIIKTH Ta CIyKO0BI
Herapasjiyl B coliMepekax He ByiaiHaenl. HaBnaku, icHye BHCOKa HIMOBIpHICTh
TOTO, IO BCE MOXKHA JIHMIIE MHOTIPIIUTHA. 1 CTaTH JJIsi OTOYEHHS CKUTJIIEM-
-ckaHpaticroM. OIiHHI Cy/IPKeHHS PO iHIIKX JIFOAEH YacTO CIIPUYUHSIOTHCS 10
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TOTO, 1110 He3a0apoM OIiHIOBAaTH IIOYMHAIOTH Tebe. I Ii moBcTaHIli HiYUM He Tpe-
OyI0Th — OOCTPLIIOIOTH MEKYUYUMU CJIOBAMH U BUTAZYIOTh YiJIJIUBI MPi3BUCHKA.
MozkyTh HaBiTh CKa3aTH, 1110 B KOTOCh BaBKa B roJioBi. CaM BUHEH, TH HEPIITUM
moyas... KomeHTyBaTu mozii, 10 AKUX HE MA€EIl CTOCYHKY, O3HAYa€ MHOXKUTHU
Hempasy, 60 Tebe TaM He OyJs10, TH HiYOrO He 6auuB i HivorO He uyB. OIUH pa3
Tebe CriiMaloTh Ha He0O EKTUBHOCTI, i IOBipa 3HUKHE.

Hapermrri... mopagu. Y gonucax i KOMEHTApsX aBTOPU He MIKOAYIOTh po3Ma-
ITUX peKoMeHfaIil, sik Tpeba JKUTU, KOXaTH, MMPAIIOBaTH, BUXOBYBATH JIiTEH
i HaBiTH XOAUTH B TyaJsieT. I Te, 1110 MOpaAY IOPEYHI JIUIIIE TOi, KOJIH iX IIPOCATH,
HiKOTO He TypOye.

Kosu yuTato Bei 11i UapiBHI OMOBIZIKY, CKIAJIAE€THCS BpAXKEHHS, 1110 MEHE 3a-
MIPOCHJIH CIIOCTEPirayeM Ha MPUHMOM y IICHXOaHATITHKA. AGO MEeHi IIPOIIOHYIOTh
cTaTu MPUCSHKHUM. I TyT A 3amuciuBes... WIT'F? BuHeceHHs 0COOUCTHX ITUTaHb
i mpobJieM y corfiayibHi MepexKi ak HisIKk He HaOJIMIKAE JI0 iXHbOTO BUPIIIEHHS.
ITe most mparmaTuyHa nosutis. Ocobucre citiy BupitnyBatu ocobucro. He ciio-
BaMU B COIIMEPEKAX, 2 CIIPABAMU Ta BIMHKAMH B JKUTTI. A/I7Ke B HAIIl CKJIQTHUN
vac Tobi HeMa Koro 06MaHIOBAaTH, KpiM caMoro cebe.

o >k Tozi pOOUTH y COIIATBHUX MEPeXKax?

3arsamTe cobi pas i Ha3aBKAU: COIMEPEIK] He 3aMIHATH APYTa 1 JKHUBOI JII0/TH-
HU. AJle BOHH 1T030aBJIATH BaC ACKPABOTO JKUTTS, AKIIO BU BUPIIINTE TyCYBaTH-
cs B oHyaiiHi. Poborta i3 conmMepekamMu — I1ie BHOIp, AK i Te, 3 AKOI0 METOI0 iX
BUKOpHCTOBYBaTU. HacTaB yac BU3HATH, IO COLiaIbHI Melia IEPETBOPUIIUCS
Ha MaWIaHYUK JIJIs IPOCYBaHHsA Oi3Hec-iHTepeciB, /it mpodeciiiHOTo 3pocTaH-
Hs Ta HAJIATO/I?KEHHS 3B 3KiB.

Yike HemOCTaTHbO IyOJIiKyBaTH B3HIMKH, AUINTHCSI MYJPUMH ITUTATaMU
(mob6pe, AKIIO CBOIMK) i KOMEHTYBATH BCE, 1110 BiZI0yBaeThesA. Temep y comiaTbHuX
Meperkax aKTyaJIbHUM € 3allUTaHHA: « JuM mu 3aiiMacwics 1 um mu moxceul
6ymu kopucHum?». BBakaiiTe, 110 Mu Bci 6epeMo yJacTh y riobaibHil 6i3Hec-
BHCTaBIli. Byap-Kou 1 6e3 3ampoIlleHHs 10 BaC HAa CTOPIHKY MOXKYTb 3aBiTaTH
rocti. Ti, B koro y:ke € nepBuHHU# inTepec. [Tomymarite, 3 YUMM TaKi rocTi mizyTh
i yn 3axouyTh noBepHyTHCA? Tak, icHye Bama aymka. lle kpyTo. A e icHye
rPOMa/IChKa [yMKa.

€€ «Moxaxw, Lo T1 Ny6nikyeL, i § CKAXy, XTO TY TAKNiA».
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Hajg mosuTHBHOIO TPOMAAChKOI IyMKOK Tpeba mpaioBaru. Ceprem,
MO3KOM i KOHTEHTOM. 3a YMOBH, III0 B XOUeTe 3aJIy4aTH KJIIEHTIB, 3apO0JIATH
rpoiii, 37100yBaTH peryTariio i BuUOyzoByBaTH ocobucTuil OpeH. Ko e mpo
Bac, welcome! 3aBaproiite yaii, Oyze miKago.

5 Mopenen noBeniHKM y couMepexax

ITouny 3 reniasipHOTO 3a cBOIM 3MicToM TBepykeHHA — YCI JIFOJJU PI3HI.
ABXex, y MeHe OyBa€ OCASHHS. A Irie 5 JII00JII0 TJIy3yBaTH i3 cebe i BIpaBis-
THCA B capkas3mi. UnTau I1i€l KHIKKH — (axiBelb/eKCIepT, IKUU Mpamioe Ha
cebe. OHIANH-TIITPUEMETTD, BJIACHUK aBTOPCHKOTO OizHecy. lle yroinHa, sika
3apo0JIsi€ TPoIIIi CBOIM XucToM i 37i6HOCTsAIMU. Tak oT. [IoBTOPIO: yCi JIIou pi3Hi.
3apo0JII0Th yCi Mo-pi3HOMY. YcCi MaloTh Pi3Hi pe3yIbTaTh. 30KpeMa, TOMY, IO
MH II0-Pi3HOMY BUKOPHCTOBYEMO MOKJIMBOCTI COIliasibHUX Mepesk. Llimi y Beix
pisHi. Mu x yci gopocti moau. Tomy npuBdYeHi i HaBYEHI JKUTTAM: yce poObUTH
3apa/ixl YOroch YU KOTOCh.

S mpomoHy0 06TOBOPUTH 5 MOJIesIel ITIOBEIIHKY Y colMeperkax. Lle He mpoek-
1TisA, a peasbHicTh. CaMe TaK TOBOSATHLCS JIIOJU B OTOUEHHI KOXKHOTO 3 Hac. Moe
3aBJAHHA — OIIMCATH CHUTYaIliio, 00 BH 3MOIVIM BU3HAYUTHUCA 3 0COOHCTOIO
MOJIEJITIO i METOIO TTIOBE/[IHKHU.

Mogeib 1. «Crmocrepirau»

ITi sirou Matizke He BUSBJISIOTh aKTUBHOCTI Y COIMeEpeskaxX. Y MOEMY KOJIi € Ki-
JIbKa aBTOPUTETHUX 0Ci0, SIKi caMe Tak i YMHATH. Y HUX Heo(popMIIeHUH TPOdib,
3arajikoBa abo ¢hopMasibHa aBaTapKa. A CTpiuKa MiCTUTb JIUIIE PETIOCTH 1 IIOCH-
JIaHHS, 2 TAKOXK IPUBITAHHA 3 JTHEM HAPO/PKEHHS.

Y yomy ceHc Takoi mMojiesti noBemiHku? Crocrepirat 3a iHITUMHY, HE IIy-
CKaIouU y CBi# cBiT. BoHH MOXKyTh OyTH IifIICcaH] HA MOTPIGHUX 1151 cebe JIo-
Jled (KIieHTiB, KoJier, KOHKYPEHTIB, HACTaBHUKIB, eKCIIepTiB). Mailxke HiKOJIH
He KOMEeHTYIOTb. ToOTO ITe TacuBHA IMO3UITis JIIOAUHH, IKa 30upae iHhopMaIriro
JUIsl TOTO, 1100 OyTH 006i3HAHOIO 3 HOBUHAMM 1 cUTYyaIlisMu. [Ipu mboMy «CIO-
cTepirau» He PO3KpPHUBAE cebe, ajpKke He MparHe IMyOJIivHOCTI (3 OrJIsALy Ha CBOI
IiJT1i 1 MOTHBH, SIKI MU IIOBA’Ka€EMO).

Mogensb 2. «PO3yMHUK»

[To-mobpoMy s Ha3zWBalO TAaKUX JIIOJIEW «HEBU3HAHUMHU eKCIepTaMu». A sK
s Ha3WBAaI0 iX He MO-700poMy, MaOyTh, He Ka3aTHUMYy: PEIAKTOP OHAKOBO
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BUAQIUTE. L1le KaTeropisi «ekcmepriB», siki o0upaioTh tone of voice po3ymHuU-
KiB. BoHU 3aBIM IIOCHh PaJiATh, i3 YUMOCH HE IOTOJKYIOTHCS, MPUXOMSIThH
Yy KOMEeHTapi fIK Ha iHTeJIeKTyaIbHUU repib. CKUIAETHCA HA T€, 10 BOHU Bidy-
BaIOTh HaraJIbHY ITOTPe0Y B IeMOHCTPYBaHHI cBoro 1Q. ITpuitMmiTs MeHe B 3rparo,
60 51 po3ymMHUH. fK ke AiOpaTH, KOJIU TaKUU pO3yM JIUIIeHb Ha mKoay? Kosu
B TeOe Ha MeTi — He JonoMOorTH. KoJtu TH NpUHIIOB XU3yBaTUCH, OYHIIOUUTHUCS
i caMOCTBEP/PKYBaTHC. Y COIMeperkax Taka MO/IeJIb TOBOJII IIOIIUpeHa BHACTI-
JTOK Oe3KapHOCTI — KasKH, III0 XOUelll, OTHAKOBO HiUOT0 He Oy/ie. A OT Ha BYJIUIIL
3a TaKy 3yXBaJIy IIOBEIIHKY Harpisiu 6 uyba. be3 TpuBanmux ¢pisiocodpchbKkux pos-
MOB.

Mopeib 3. «TpoJb»

[Iporry He IIyTaTH MUX MEPCOHAXKIB i3 XBAalbKUMH XelTepaMu (3 HUMH MU
IMO3HAMOMMMOCS B PO3IiJIi PO KOMEHTAPi B COIMepeKax, HAMPUKIIAZ Y 3aMi-
TIi «IHTEJIireHTHO irHOPYH imioTax). TpoJsii — 11e JIFIH, SIKi JKUBJIATHCS Uy3KOIK0
eHeprieo. Y MeHe € Iijo3pa, 10 BOHU MAIOTh AKICh TPY/IHOIII, 00 JIIOIIHA
3 HOPMAaJILHOIO KUTTEBOIO iCTOPI€I0 MTPOCTO He Ma€ MOTpebu OeIKeTyBaTH Ha
YYKHUX CTOpiHKaxX. AJie 1le He TOYHO. TpoJii MpUXOoJATh Y TOCTI ¥ MOYHHAIOTH
yce CTaBUTH ITi/i CyMHiB. BOHU MaHIMyJII0I0Th CJIOBAMH, KOHTJIIOIOTH CEHCAMU
i zafimaroTh mosumin: «ITpeba iio2co pozdpamyeamu, HazHamMu 8 Kym 1 eu-
cmasumu Ha nocmixosucvko». CUTyaIis yCKIaHIOEThCA THM, IO CEpPe] TPO-
JIIB € YUMaJIO PO3YMHUX Jito/iel. ToOTO BOHU MOKYTh TPOJIUTH 31 3HAHHAM JIijIa
i Iy>ke apryMeHTOBaHO. | TAKMM YHHOM IIPUBEPTATH /10 cebe yBary.

OpHak y MOI KapTHUHI CBITYy TPOJIIHT — Ile 3aBXAH ocobucre, TOOTO
IIepCOHAIBLHO ajipecoBaHe. | 3acHOBaHe Ha ocobucToMy HeraTusi. Yomy Jrimiie
He 3aXO0IUTIOBATUCS TPOJIIHTOM? f He 3HAT0 ’KOJTHOTO TPOJIs, IKUH Ma€ aBTOPUTET
y coJTiJTHOMY Oi3HEC-Cepe/IOBHIIIi.

Mopeis 4. «bjorep»

[TonpaBka — Gstorep HetnpodecitiHuii. ToOTO 115 MO7IE/Th TIOBE/[IHKY HE OB’ 13aHa
i3 3apobiTkoM rportiei came Ha 6siorepeTsi. Ile Jr0u, siKi BEJIyTh COIMEPEKi,
00 TPAHC/TIOBATH CBOE JKUTTSA U JIOKYMEHTYBAaTU IIOAil, sIKi BifOyBaloThCA
B HbOMY. Y II[0 BOHH BOUPAIOTHCs, IO IAATH, Ky[AH iyTh, i3 KUM 3HAHOMJIA-
ThCS, B SIKi CHUTYyallil BTPAIUIAIOTh. YCe Iie 3a3BUYail MiATBEPAXKYEThCS TaPHUMU
3HIMKaMu. YacTo Mpo TaKuXx JIoAeN KaXKyTh, [0 BOHU XOUYTh TPUBEPHYTH 0
cebe yBary. I1lo BOHU XU3YIOTbCsI. BUITMHAIOTH CBOE YKUTTA. A s BiITIOBiZIat0 TaK:
HE 3A3/IPITh!
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€€ KoxHa nioanHa Mae NpaBo BECTM CoLMepexi Tak,
SIK BBOXAE 30 gouinbHe. | 6angyxe, Wwo npo ue
AYMAIOTb iHLLi.

SIKI0 y Bac HECTEPIHO HYy/IHE JKUTTS — Iie Ballia 30Ha 3pocTaHHsa. Koiu
B IHIITKX yce I[iIKaBO Ta SICKPaBO — MOPAailiTe 3a HUX 1 MiABUIIYIHTE AKICTh CBOE]
ITOBCSAK/IEHHOCTI.

Mogens 5. «IlignmpueMenb»

Lle smroguHa, siKka BeZle coIMepeki 3 KOHKPeTHOI0 MeTor (1 BOHA € IEpBUH-
HOIO) — TIOIYJIIpPU3yBaTH CBOIO CIIPABY, 3aJIyUaTH KJIEHTIB, TPUOLIBIIYBATH
pojiaxi, 1o6pe 3apobiiaT. I e Bigpasy Buasae B oko. «Ilinnpuemens» pobuth
Ile MyZ[po, He IEePeTBOPIOIOYNCh HAa HAOPHIJINBOTO TOPraa, SKUd YMOBJIAE
«KYIIH, KyII¥, Hy, Kynn». BiH BlaeTbCs 10 HATUBHOI peKyIaMU, BTUIIOIOYHN Ta-
KTHKY «He IIPOJIaBaTH, a BUKJIWKATH OakaHHs KynuTH». | me mpaioe. Im’s
cTae BIi3HaBaHUM. [lomysApHicTh 3poctae. KiienTtn 3Bepratorhes. Jloxif mpu-
MHOJKYETBCA.

Ta € Hi0aHC... L] MoJiesib BiIpi3HAETHCA Bifl IHIIIUX TUM, IO MTOEAHYE Pi3Hi
Bapiartii. ToOTO Jf0/[1Ha, siKa IPOCYBaE cebe B ColMepeskax, 3aJI€3KHO BiJl CUTya-
il MOKe TTOBOJUTHUCS II0-Pi3HOMY, B/IAIOYHCH J0 OAHIEl 3 YOTHPHOX MOEeIen
HOBEIIHKU.

1. CIIOCTEPIT'AY: mifmucyeThes TLIBKY HA MOTPIOHUX I HOTO 3pOCTaH-

HsI Ta PO3BUTKY JIIOJIEN, CTEKUTh 34 HUMH, 30Upae iHbopMaIlio.

2. POBYMHIK: iHozi € ceHc mokasaTu cebe, mo0 MpoInuTH sSCHICT. To6TO

e(eKTHO CAWHYTH IHTEJIEKTOM — TaM, Jie Iie TOTPiOHO.

3. TPOJIb: yacoM JOIiJIbHO TPOXHU MOTPOJIUTH 3HAHOMHUX, SIKi BCE PO3YMIIOTh

i mMATPUMYIOTh, — TaK BU IPUBEPTAETE JI0 cebe yBary.
4. BJIOT'EP: ycrinmHa Jto/TiHA He JTUIIEe pO3yMHA — y Hel ICKpaBe i 3aX0IUTH-
Be KUTTA. | BOHA HE COPOMUTHCSA IIPO IIe PO3IIOBIIATH.

Hanawryiite xBunio capadpanHoro pagio

Kosu s1 TOBOpIO mpo OCOOMCTHI PO3BUTOK, TO 3aBKAU HApPa)Kalocs Ha OIIp
onHiel rpymu Joneli. BoHH 3aTATO He BU3HAIOTh OCOOMCTOTO MapKETHUHTY,
BBaykalouM Bce Iie HiceHiTHHUIIeI0. HaueOTo B HUX i Tak Bce UyI0BO — iX 4acTo
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PEKOMEHAYIOTh, i 0e3 f1ijla BOHU HE CHUIATH. Ixue nepexoHanHusi: «Kosu B Tebe
Ha/IalToBaHe capadaHHe pajiio, 3aJlydeHHSM KJIEHTIB 3aliMaTUCSA HE Tpe-
ba». Y mpodecifinomy mapkeruHry e HazuBaioTb WOM (Words of mouth
marketing). Komych Taka caMOBIIEBHEHA MO3UIIS MOXKE CIIOZ00ATHCSA, ajKe
BOHa 30ica CIIOKyCcIMBa: HiUOTO He poOH, Bce caMe coOO0I0 BJIAITYEThCA, 60 TH
KJIaCHUH i 3acyryroByent Ha 1ie. [Ipocro obiiimaHku-1iTyBaHKU. Haraaye curtya-
1if0, KOJIM MaMa BTilllae 3acMydeHy AuTHHy. [llonpasza, mopocie npodeciiine
JKHUTTS, KOJIM TH BJKe MIPAITIOEI Ha ce0e Ta JIJIA iHINX, BHOCUTD CBOI KOPEKTUBH.
3anam’AiTaiiTe pa3 i Ha3aBKIAU:

€€ vwe Ha capadaHHOMY pafio faneko He 3aigeL.
IHTepec po cebe cnig NigXMBNOBATU NOCTINHO.

PekoMeH/yIOTH He JIUIIE BaC, a U iHIIUX. A KOTO peKOMEHYIOTh HalyacTi-
me? Tux, uni iMeHa Ha CITyXy.

Jlo MeHe IPUXOAATH KJIIEHTH 32 PIBHUMH peKoMeHanisaMu. YacTo 3a rmopa-
JlaM¥ TIPUXOJSATH JIIOJIU, IIPO SIKUX S HaBiTh He 3Hat0. [IpoTe A AKUMOCh YUHOM
3aC/IyKUB IXHIO TToBary. IkuM? CBO€I0 aKTUBHICTIO y COIMepesKax Ta iHIITNX Ka-
Hastax. ToO6TO mO3wILis, 10 conMepeski He OTPiOHi, 60 capadanHe pajiio 100pe
mpairtoe, € xubHow. Kosu B Ha pUHKY KiJTbKa POKiB, TO 3HAETE, 110 HANCKIIA/I-
Hillle — MTOCTIHO TpUMAaTH MapKy. ToOTO MOBCAKYAC JEMOHCTPYBATH BUCOKHUHT
Ppe3yJIbTart i JOBOJIUTH, IO TH 3aBKAU y TpeH/i. KpiM Toro, SIKIIO Bac peKOMeH-
ZIYIOTH KJIIEHTH, AKI IJIATATH 32 POOOTY JecATh NMPAHUKIB, TO BU HE 3MOXKeTe
MIPOOUTHCS HAa PUHOK, JIe 34 TaKy caMy pOOOTY IaIOTh IT ATAECAT MPSHUKIB. ToMy
B KOXKHOMY IIiIHOBOMY CETMEHTI pHHKY BU3HAIOTHCA PEKOMEH/IAIlii BiAOBiTHOTO
piBH# i cTaTycy.

Bapro Tpoxu mpusemiutucsa. Capadanne pamio — 1e He Tpodeli, a mpu-
POIHUY IHCTPYMEHT A1 Oyab-AKoro ¢axiBusg. Mu caMmi MOKeMO BIIMBATH HA
KIJTBKICTh PEKOMEH/IAIIN 1 MiIBUIIyBAaTH CTATyC KJIIEHTIB, AKi 3BEPTAIOTHCA 3a
HUMH. A COIMepEXi CIPUAIOTh MPUCKOPEHHIO, cTaburi3yBaHHIO i MacmTaby-
BaHHIO epekTy WOM.

[IpumycrimMo, BU KpyTUM MaiicTep — Bac 3HA€ 1000 ocib. UymoBuil pe3yib-
Tar. A Ternep ysBiTb, IO PO BAILy KPYTIiCTh Ai3HAIUCA 10 000, 100 000 i HaBiTh
1 000 000 ocib. fIk e Mo3HAYNUTHCA HA Ballliil 3aTpeOyBaHOCTi? I K MIBUAKO
BU Tlepeli/ieTe y BUIUN I[IHOBHUH CErMeHT, 100 MpAIfOBaTH 3 KOMGMOPTHUM
JUIsT cebe HaBaHTaXKEHHAM? Y COIMeperKax € OaraTo ayJIUTOpiH, 3 AKMMH BaM
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BapTO APYKUTHU. I MU 000B’SI3KOBO BCi ITi MUTAHHS PO3IJIAHEMO YV PO3IiJIi PO
HETBOPKIHT.

Moe 1OTOYHe 3aB/IaHHA — 3aXUCTUTH Bac Bif IIKOAM MiiUyHUX CTONIEPIB,
SIKi BJKe 3aHAIACTHJIN JIECATKU TUCSY TiTHUX JIIOJIEH. Y MOEMY OTOYEHHi YH-
MaJso axiBiiB, ki Bimiinn B 3a0yTTaA. BoHu Oysin Ha cayxy i Ha ouax, a Te-
Iep BOHH HEBiJib-7le. fl mam’ATaro, K KiJbKa POKIB TOMY BOHH KPYTHUJIH HOCOM
i He MorIH (UM He XOTiIN) 3HAUTH JIJISI MEHE Yac y CBOEMY ITiIJIbHOMY rpadiky.
A 3apa3 s B3araJi mpo HUX He 4yi0. BOHV 3HUKIIH. A KOJIU IOUYMHAIO IIKaBUTHCA
V CIIUThHUX 3HAUOMUX — UyIO He HAJITO BecesTi icTopii.

S1 He BBarKalo coIMepeski «4apiBHOIO HITyJIKOIO» BiJl yciX XBopoO. Ajie 1e
IHCTpyMeHT, 3a JIOIIOMOTOI0 SIKOTO BH caMi, 06e3 YCUISKUX JIETKOBIPHHX IIiJi-
PSIAHUKIB, MOKeTe JTOCATTH pe3yabTaTy. Tak, y Bac Moske OyTH CBill caiit, i BU
MO2KeTe BKJIAZIaTU TPOIIIi B HOTO MpOoCcyBaHHA. Bu Tak0K MOKETE JIOMOBIIATHUCS
npo my6sikanii y BeJTuKux BuzaHHsX. f He Bigkumaio mporo. ITosipre, y Moe-
My aCOPTHUMEHTI MOHA/T 100 OCBOEHUX iHCTPYMEHTIB OCOOHCTOrO IIPOCYBAHHS
Ta MiJIBUIIEHHs BIi3HaBaHOCTI. ['afato, Mos1 HACTyITHA KHIKKA OyJie came mpo
HuX. TUM Iade, AKIO BU CBOIMU CJIOBAMU Ta JINCTAMU BUKAJKETE CXBAIEHHSA —
i MeHe 11e HaTUXHE.

ITpocro Tpeba posyMmiTH, IO ChOTOAHI POl B conMepeskax — Iie Ballli
odimiiHI TpUITMaTbHI.

[oTeHIiliHI KITIEHTH 3aX0/IATH, PO3/IUBJIAIOTHCA, CKJIAJIAI0Th AYMKY BHPIIILy-
I0Th: BU YU XTOCh iHIITUH. | Tak moaHs;.

Takoxk y comMepeskax MOXKHA CIIOCTEPITaTU 3a JIIOJIBMU, SKi JTOCATIIN
ycIixy. 3a TUMH, SKi Ha Balomy pUHKY GOPMYIOTh TPEHAU i MaOTh Oe33a-
CTepeKHUU aBTOPUTET. SKINO MOi AYMKH BiATYKHYJIMCS V Bac i BH XoueTe
CIIOCTepiraTu 3a MHOIO, TO caMi 370Tajflaerecs, sK 1e 3pobutu. fI HaBiThH
MOCUJIaHb HE JJaBaTUMYy.

HatowmicTh po3mnoBiM moBuUasibHy icTopiro. fl 3HaliloMHI i3 3aCHOBHHKOM
OITHOTO 3 HAWMNOMyJIApHImMUX Oi3Hec-kayOiB. 1 mi3HaBCs, IO amMiHicTparlis
KJIyOy PEKOMEH/IyE pe3UJIeHTaM PO3BUBATH MPOMLIi B conMepekax. A 1e 37e-
GisbIoro mopocsi, cepiio3Hi 6i3HecMenu. Jlei Ta IPKEHTIBMEHU, Y AKUX HE TaK
Gararto yacy Ha MapHy mpaifio. Ta s mouas fictaBaTu Bijf Hux 3anutu y Facebook.
I Taki KJIi€HTH TOTOBi 0OTOBOPIOBATH CEPUO3HI MpoeKTH. I Bce TOMy, IO Mii
3HAIOMMUII JaBaB MMOCUJIAHHA Ha Mili mpodiss. Och BaM IPUKJIAJ, K MIPAIIOE
capacdaHHe pasiio, AKIIO TH aKTUBHUH y cortmepexkax. Kosu Tu Bxke Mael perry-
TaIfio B I[IFOBOI ayIUTOPIi, TO I MUTBHOH ITiJIIMUCHUKIB HE TOTPiOHUH.

Jlo peui, Tpo MiTBHOHU HiAMTUCHUKIB...
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«Ton-100 3a KinbKicTIO NiANMCHUKIBY

T'oprato cTpiuky Instagram i HaTpamsaio Ha peKJIaMHHUN JAOMHUC iBYUHU-0JI0-
repa. Bona npezcraBiseTscs yntayam, 006ilsfie HABYUTH HATIMCAHHIO TEKCTIB,
MPOIIOHYE IiJIMUCATUCS Ha ii mpodiak 1 B MOAApyHOK OTPUMAaTH MaTiuHUN
YeK-JIUCT 13 KOpUCHUMU TTopagamu. 086a, a ue wio 3a ooHa? Y MeHe 3I0pOBUi
npodecitiauii inTepec. f 3aX0Ky /10 Hel B TOCTI, 100 MO3HAMOMUTHCS OJIMK-
ve. Bigkpusato nmpodins, a Tam 135 000 mignucHukis! [lok. Ax? Excneprauii
6s10r. Bysbka (i reth He iHcTarpaMHa) Himra. BoHa Mae IOHAJ COTHIO THCAY
IPUXUIBHYKIB. BUDINIUB BUBUMTH JeTambHime. Ii mepcoHa /uif MeHe cTaia
3ara/Ikolo, ajpKe g 3HAWOMMUH i3 6araTbMa JIIOABMH, SKi TPOOY/KYIOTH iHTEpec
710 KOIMpAaHTHHTY i MAOTh peaJbHHi aBTOPHUTET. 1i y IbOMY CIIMCKY He GyJIo.
A 135 000 mignucHukiB y Instagram ta y 671031 3 KonipalTUHTY — Iie Heabusike
JIOCSITHEHHsI. Y MeHe Ha MOMEHT HalluCaHHs IUX PAAKIB 0yJ10 13 500, a y Hei
135 000. YaecsaTepo OiibIie.

1 3BepHYBCs /10 BHAOMOTO, AKUH 3alMa€EThCSA TPOCYBAHHAM y COI[MEPEeKaXx.
BiH BUBYMB aHAJITHKY, CTATUCTHUKY ¥ ITOAIUBCA 31 MHOIO JIOBOJII HelpuBabIn-
BOIO TiNOTE3010, OJIM3BKOI0 A0 peaysbHOCTI. Hakpyrka. I mpubiibmenHs ayau-
TOpii Ha «TiBax». lle Ko KOpHUCTyBauaM COIMePErKi MMPOITOHYIOTh Y3ATH yUaCTh
y po3sirpaiiri cyneprpusy (BaroThCSA HABITh A0 MPeMiaJIbHUX aBTo). 11 yuacTi
B TaKiil aBaHTIOPI CJIiT miATTMCAaTUCS HA JECATOK-IPYTHH «CIIOHCOPiB», IIOCTaBU-
TU BIIOA00AWKY IXHIM CBITJIMHAM 1 MOTIIITATA HATXHEHHUMHU KOMEHTaPSIMH.

3 morsiAy peakiii ynTadiB i mommcy Mayim Mai’kKe Taki cami, sIK y MeHe,
MMOKa3HUKU. AJle B MeHe BIeCATepPO MeHIIle MiAmucHUKIB. Ta @ migkoproBaTu
Instagram st mouas HefaBHO. I Ipo KU peHOMeH MU 3apa3 roBOpuMo? Y Hara-
THOX JItO7Ieli (0COOJIMBO y Mi/IITKIB Ta MeIIHHUX 0Ci0) MOMy/IAPHICTh BUBHAYA-
€ThCsA KiJIBKICTIO MANMHUCHUKIB y conMepeskax. [[lo OuibIle MPUXWIBHUKIB, TO
BHIIIA MOy IAPHICTh. [lOKa3HUK TBOEI 3HAYYIIOCTI.

YacoMm y MeHe CKJIAJIAEThCs BPaKEHHsI, 110 JIIOJU 3a BCAKY I[iHY MParHyTh
MOTPAIUTH JI0 YMOBHOTO pPeHTHHTY «ToI-100 HAWBILUIMBOBIIIUX 6JIOTEPiB
y TeMi yorock» (3a KiybKicTio migmucHukiB). I'omi! € peanbHa poboTa i gocs-
THEHHs, KOJIU JIIOIHA 3i0pasia BeJTMYe3Hy ayAUTOPIIO i rapye AK MPOKJIATA
Haj 1l AKiICHUM NIPUPOCTOM. A € «Cipi TeXHOJIOTIii», KOJIH 3TOUTHCA BCe, 1100
3rypTyBaTH 60/1aif 100 00O i JIiCTaTH 30JI0TY IIEPEIYCTKY J0 «EJIITH COIMEDPEK».
TinbKu 30710Ta TEpeIycTKa MOKe IBUAKO OOEpHYTHCA Ha BOBUMI IACIIOPT.
3arsMTe: KiIBKICTh MiZITUCHUKIB — Il€ HE MOKa3HUK PEATbHOTO aBTOPUTETY
U yCIixXy JIIOAWHU (3HOBY K TaKd, MU HE TOBOPHUMO IPO 3HAMEHUTOCTEMN
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i myOsiyHUX JTIoJIell — XO0Y i TaM He Bce Tak IpocTo). fKimo 3aiimatucs
HaKpyTKaM¥ U MOCTIHHUM CIIOHCOPCTBOM 3 METOIO 3TPOMA/IKEHHS «ITPU30JI0-
BiB», TO Ile MO2Ke KellchbKo 3akiHunTucs... HABIIIIO BAM TAKA AYJIUTOPIA?

Hagimo BaM mpocyBaTH €KCIIEPTHICTH 1 300yBaTH peMyTallilo B JIIOAEH, AKi
0/1pasy 3paJiATh, MOWHO XTOCh IHIITUHA TIOMaXa€ MepeJ] HUMU HOBOIO COJIOZKOIO
Kicroukor? Hagimo BaM ayguTopis, ska IpuUHNLIa HeAOOPOBIIBLHO i HeyCBi-
JIOMJIEHO? AyJUTODisi, SIKYy «3MyCHJIM» Ile 3pOOUTH, 100 JlicTaTH IIaHC Ha
cyniepupus. Bu daxisens. BukopucToByeTe comiasbHi Mepeski 15 CIITKyBaHHS
3 pPi3HUMH TpaBIAMH PUHKY. [IpocyBaeTe cBOI mocyiyru i BUOyOBy€eTe OpeH/I.
YiTKO pO3pi3HAETE, XTO € KJIIEHTOM, a XTO Hi.

SIxui ceHC rypTyBaTH JOBKOJIA cebe JIroJiel, ki 6iraroTh 1o Beix mpodiyisax
1 «TiBax», MalOYM HA/IIO IIIOCH BUTPATH?

MoxJIBO, KOMYCh MOS TIO3HITiA BUAACThCA HAATO KATETOPUYHOIO i HABITh
BUKJINYE aHTUIATi0. Hamepe; mepenporiyio 3a pi3KicTh: 3BUK TOBOPUTH IIPSI-
MO, 3aBJISIKH YoMy i 3/100yB co0i peryramnio. HakpyTKy KiJIBKOCTI IiJIITICHUKIB
pooaATH A1 TOTO, 100 3aMaHIOBAaTH MOTEHITIMHUX PEKJIaMO/IaBIIiB, K, yIJie-
JIBIIIM BEJIMKI ayUTOPIl, 3aaaioTh y HETAMY. «IKWO0 8IH Mae 500 000 nionu-
CHUKIB — Ue 500 000 NOMeHUIlIHUX NOKYNY18 Hawo20 Npodykmy». JI3yCbKU.
PuHOK I1e 3po3yMiB i 3aMiHUB y CBOIX POKeBUX OKyJsApax JiiH3u. CboromHi
€ YMMAJIO CEPBiCiB, SIKi I0ITOMAaraioTh PEKIaMOABISIM ITepeBipATH OJ10TepiB HaA
HAaKPYTKy ¥ BU3HAYATU THUX, XTO 3aMIJIIOE OUYi. BOHU OLHIOIOTH peasibHY JIOS-
JIBHICTH miAmucHUKIB. Ta ¥ caMi comiasbHi Mepexi aKTUBHO PyXalTbhesa y Oik
[IUTKOBUTOI IPO30POCTi — 1€ A0TIOMAara€ MiABUIIUTY e(PEeKTUBHICTh PEKIAMHUX
KaMITaHin.

Tomy xopucTyBaui, fIKi poOJIATh CTAaBKY Ha €KOJIOTiUHI METOAU PO3KPYTKU
(i mnaTHi, i 6e3KOIITOBHI), 3aBkAu OyAyTh Ha PUHKY i HIKOJIU HE BCKOYaTh
y «6aH» 3a MiZI03py B PEKJIAMHOMY O€IIKeTi.

SIKIII0 TOBOPUTH MOBOIO PeaIbHOI e(eKTUBHOCTI, TO:

€€ onosHe — He KinNbKICTb NIANUCHMKIB.
[onoBHe — XTO BALUI MiAMUCHUKMN | CKiNNbKU BOHU
MPUHOCATbL BAOM FpOoLLEN.

Mu :x mmpo 6i3Hec. Y Bac Moxke OyTH 5 000 HiAIIUCHUKIB, a BU 3apO0JIsAeETe
yaecsaTepo Oibllle, HisK TOH, XTO Ma€ iX 50 000.
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